
Website Terms of Use

This Web site is operated by Peninsula Airways, Inc. Throughout the site, the terms 
"we," refers to, Peninsula Airways, Inc. We offer this Web site, including all information, 
tools and services available from this site, to you, the user, conditioned upon your 
acceptance of all the terms, conditions, policies and notices stated here. Your use of this 
site constitutes your agreement to these Terms of Use.

Changes to These Terms of Use

We reserve the right, at our sole discretion, to change, modify, add or remove any 
portion of these Terms of Use, in whole or in part, at any time, by posting revised terms 
on the site. It is your responsibility to check periodically for any changes we make to the 
Terms of Use. Your continued use of the site after any changes to the Terms of Use or 
other policies means you accept the changes.

Comments and Other Submissions

We assume no responsibility for reviewing unsolicited ideas for our business (like 
product or advertising ideas) and will not incur any liability as a result of any similarities 
that may appear in our future programs or initiatives.

You are responsible for whatever material you submit and you, and not us, have full 
responsibility for the message, including its reliability, contents, originality, and copyright.

Unless we indicate otherwise, you grant us and our affiliates an unrestricted, 
nonexclusive, royalty-free, perpetual, irrevocable and fully sub licensable right to use, 
reproduce, modify, adapt, publish, translate, create derivative works from, distribute, 
transmit, perform publicly and display publicly in any media throughout the world any 
copyrightable material you submit. You further agree that we are free to use and 
disclose without restriction or payment any ideas, concepts, know-how that you provide 
to us, and that such material is non-confidential and becomes our exclusive property. 
You grant us and our affiliates the right to use the name you submit in connection with 
anything you submit, if we so choose. You represent and warrant that you own or 
otherwise control all the rights to the content you post; that the content is accurate; that 
use of the content you supply does not violate any provision herein and will not cause 
injury to any person or entity; and that you will indemnify us for all claims resulting from 
content you supply.

Misuse Prohibited/Limits on Use

As a condition of using our Web site, you agree that you will not use our Web site for any 
purpose that is unlawful or prohibited by the Terms of Use.

We provide our Web site solely to permit you to obtain information about, and to help 
you determine the availability of, goods, services, and travel resources offered on our 
Web site and to make legitimate reservations or otherwise transact business with us, 
and for no other purposes. You agree that you will use our Web site's services to make 



legitimate reservations or purchases for you or for another person for whom you are 
authorized to act both legally and under the Terms of Use.

You agree that you will not make any false reservation or any reservation in anticipation 
of demand. If we determine that you have confirmed multiple reservations to one or 
more destinations on or about the same date, then we may, without notice to you, cancel 
all confirmed space associated with the multiple reservations. You agree to abide by the 
terms and conditions of purchase that we impose including, but not limited to, payment 
of all amounts when due and compliance with all rules regarding availability of fares, 
products, or services. You are completely responsible for all assessments, charges, 
duties, fees, and taxes arising out of your use of our Web site.

Some features that may be available on this site require registration or the provision of 
information, such as My Profile account. By registering and in consideration of your use 
of the site you agree to provide true, accurate, current and complete information about 
yourself. We own the information you provide to us, including information you provide 
through our My Profile account functionality.

Some features on this site require use of a password. You are responsible for protecting 
your User ID and password. You may not give access to your account or your User ID 
and password to any person or entity. You agree that you will be responsible for any and 
all statements made, and acts or omissions that occur, through the use of your User ID 
or password. If you have any reason to believe or become aware of any loss, theft or 
unauthorized use of your password, you will notify us immediately. In our sole discretion, 
we may assume that any communications we receive under your User ID or password 
have been made by you.

You agree that you will not Misuse (as defined below) or authorize or allow another to 
Misuse our Web site. "Misuse" includes, but is not limited to, using our Web site to do (or 
otherwise doing in connection with our Web site) any of the following: 

Disrupt any aspect of our operations 

Interfere with another's access to, enjoyment of, or use of our Web site or any information, 
content, or products available through or in connection with our Web site 

Take any action that will or could impose an unreasonable or disproportionately large load 
on our Web site infrastructure 

Abuse, defame, degrade, embarrass, harass, humiliate, intimidate, stalk, or threaten any 
individual or group of individuals, whether or not on account of their age, ancestry, color, 
ethnicity, marital status, medical condition, mental or physical disability, national origin, 
race, sex, sexual orientation, union or nonunion affiliation, or any other basis protected by 
federal, state, or local law 

Download or upload material (including but not limited to computer viruses, corrupt files, or 
similar software) that may damage the operation of our or another's computers 

Violate our or another's rights, including but not limited to intellectual property, privacy, or 
publicity rights 



Use a false email address or other identifying information, impersonate or misrepresent any 
person or entity, or your affiliation with any person or entity, or misrepresent, mislead or 
omit as to the origin or source of any material 

Download or upload materials that do not contain the applicable proprietary language, 
author attributions, and copyright, patent, or trademark notices 

Distribute or publish any obscene, infringing, or unlawful material 

Collect, transmit, publish, or disseminate any private information of a third party, including, 
but not limited to, Social Security numbers or payment card numbers 

Engage in any commercial purpose, including but not limited to: 

Advertising or offering to sell any goods or services; 

Conducting contests or surveys; 

Distributing chain letters, or advertising with respect to any Ponzi scheme or pyramid 
scheme; and 

Advertising or offering to sell any business opportunities, direct sales opportunities, 
employment, independent contractor positions, multi-level marketing opportunities, or 
securities 

Disclose or transmit confidential information, trade secrets, or other confidential or 
protected proprietary data or other material of any entity or person, including but not limited 
to Peninsula Airways, Inc. 

Copy, create derivative works from, display, distribute, license, perform, publish, recreate, 
reproduce, sell, transfer, or transmit any information, products, services, or software 
obtained by, from, or through our Web site 

Monitor or copy any service, product, data or content by using any manual process, or any 
robot, spider, or other automatic device, without first obtaining our prior written consent 

Access information about any other Account member protected by a login requirement 

Post any information about another Account member on any other Web site without that 
Account member's consent 

Utilize another person's account, User ID, password, Account information, or other login 
information 

Engage in any act or omission that may subject us or any other person to legal liability 

Engage in any other conduct that is in conflict with the Terms of Use 



We prohibit such Misuse, and access to the Web site for any such Misuse or other similar 
purpose is an unauthorized use of our Web site.

We reserve the right, in our sole discretion, to limit or terminate your access to or use of the 
site at any time without notice. Limitation or termination of your access or use will not waive 
or affect any other right or relief to which we may be entitled at law or in equity.

Links and Other Web Sites

The Web site contains links to and frames of web sites that are not maintained by us. We 
do not endorse or adopt, and make no representation or warranty as to the safety, 
accuracy, or completeness of those Web sites, their content, or any products or services 
they may offer. We have not necessarily reviewed the information on those sites. We 
cannot guarantee that such sites do not change without our knowledge. Different terms and 
conditions may apply to your use of any linked or framed sites. Inclusion of such links and 
frames in the Web site does not imply our endorsement, approval or agreement with the 
linked or framed Web sites or their content. We are not responsible for any losses, 
damages or other liabilities incurred as a result of your use of such sites.

Disclaimers and Limitations of Liability

OUR WEB SITE, AND ALL MATERIALS AND INFORMATION ON OUR WEB SITE, ARE 
PROVIDED "AS IS", AND TO THE EXTENT PERMITTED BY LAW, WE MAKE NO 
WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED. TO THE EXTENT 
PERMITTED BY LAW, WE DISCLAIM ALL WARRANTIES, INCLUDING WITHOUT 
LIMITATION ANY WARRANTIES OF CONDITION, QUALITY, PERFORMANCE, 
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR NON-
INFRINGEMENT IN RELATION TO OUR WEB SITES AND THE INFORMATION, 
SERVICES AND PRODUCTS PROVIDED THROUGH OR IN CONNECTION WITH OUR 
WEB SITE. WE DO NOT REPRESENT OR WARRANT THAT OUR WEB SITE, OR ANY 
INFORMATION, SERVICES, OR PRODUCTS PROVIDED THROUGH OR IN 
CONNECTION WITH OUR WEB SITE ARE ACCURATE, COMPLETE, RELIABLE, 
ERROR-FREE, OR FREE FROM VIRUSES OR OTHER HARMFUL COMPONENTS.

TO THE EXTENT PERMITTED BY LAW, IN NO EVENT WILL WE OR OUR DIRECTORS, 
EMPLOYEES, AGENTS, OR CONTRACTORS BE LIABLE FOR ANY DIRECT, SPECIAL, 
INDIRECT OR CONSEQUENTIAL DAMAGES, OR ANY OTHER DAMAGES OF ANY 
KIND, INCLUDING BUT NOT LIMITED TO LOSS OF USE, LOSS OF PROFITS OR LOSS 
OF DATA, WHETHER IN AN ACTION IN CONTRACT, TORT (INCLUDING BUT NOT 
LIMITED TO NEGLIGENCE) OR OTHERWISE, ARISING OUT OF OR RELATING TO 
THE USE OF OUR WEB SITE, OR ANY INFORMATION, SERVICES, OR PRODUCTS 
PROVIDED THROUGH OR IN CONNECTION WITH OUR WEB SITE, INCLUDING 
WITHOUT LIMITATION ANY DAMAGES CASED BY OR RESULTING FROM YOUR 
RELIANCE ON ANY INFORMATION OBTAINED THROUGH OR IN CONNECTION WITH 
OUR WEB SITE, OR THAT RESULT FROM MISTAKES, OMISSIONS, INTERRUPTIONS, 
DELETION OF FILES OR EMAIL, ERRORS, DEFECTS, VIRUSES, DELAYS IN 
OPERATION OR TRANSMISSION OR ANY FAILURE OF PERFORMANCE, WHETHER 
OR NOT RESULTING FROM ACTS OF GOD, COMMUNICATIONS FAILURE, THEFT, 
DESTRUCTION OR UNAUTHORIZED ACCESS TO OUR RECORDS, PROGRAMS OR 
SERVICES. TO THE EXTENT PERMITTED BY LAW, IN NO EVENT WILL OUR 



AGGREGATE LIABILITY, WHETHER IN CONTRACT, WARRANTY, TORT (INCLUDING 
NEGLIGENCE, WHETHER ACTIVE, PASSIVE OR IMPUTED), PRODUCT LIABILITY, 
STRICT LIABILITY OR OTHER THEORY, ARISING OUT OF OR RELATING TO YOUR 
USE OF OUR WEB SITE OR ANY INFORMATION, SERVICES, OR PRODUCTS 
PROVIDED THROUGH OR IN CONNECTION WITH OUR WEB SITE EXCEED ANY 
COMPENSATION YOU PAY, IF ANY, TO US FOR ACCESS TO OR USE OF OUR WEB 
SITE.

To the extent permitted by law, we disclaim liability on behalf of ourselves and our agents 
and contractors (which agents and contractors are third party beneficiaries under these 
Terms of Use) for any damages or injury caused by any failure of performance, error, 
omission, interruption, deletion, defect, delay in operation or transmission, computer virus, 
communication line failure, theft or destruction or unauthorized access to, alteration of, or 
use of our Web site, or any information, services, or products provided through or in 
connection with our Web site, whether as a result of breach of contract, tortuous behavior, 
negligence, or under any other cause of action.

You specifically acknowledge that we are not liable for your defamatory, offensive, 
infringing or illegal materials or conduct, or that of third parties, and we reserve the right to 
remove such materials or any other materials from our Web site without liability. You further 
agree to indemnify us for all damages, costs and expenses we suffer or incur as a result of 
your defamatory, offensive, infringing or illegal materials or conduct.

Copyrights and Other IP Rights in this Web site

The contents of our Web site, including, but not limited to text, graphics, icons, video and 
audio, and the compilation thereof, are copyrighted materials owned or licensed by 
Peninsula Airways, Inc.  Except for video and audio files, you may download one copy of 
these materials on a single computer and print one copy of the materials for your personal 
and noncommercial use in learning about, evaluating, or acquiring our services or products. 
This license is revocable at any time in our sole discretion. No other permission is granted 
to you, or anyone acting on your behalf, to print, copy, reproduce, distribute, transmit, 
upload, download, store, display publicly, perform publicly, alter, modify, or make derivative 
works of these materials, and no permission is granted to make commercial or public use of 
them.

Trademarks

The trademarks and logos displayed on this Web site are the property of Peninsula 
Airways, Inc. You are not permitted to use, in whole or part, copy, or imitate these without 
our prior written consent of Peninsula Airways, Inc.

The following are service marks, trademarks or registered trademarks owned by Peninsula 
Airways, Inc. PenAir 

In addition, the look and feel of our Web site, including all page headers, custom graphics, 
button icons and scripts, is our service mark, trademark, and/or trade dress and may not be 
copied, imitated or used, in whole or in part, without our prior written permission. All other 
trademarks, registered trademarks, product names and company names or logos 
mentioned in our Web site are the property of their respective owners. Reference to any 



products, services, processes or other information, by trade name, trademark, 
manufacturer, supplier or otherwise, does not constitute or imply endorsement, sponsorship 
or recommendation thereof by us.

Errors, Changes or Termination of Web site or Web site services

The information, software, products, and services published on our Web site may include 
inaccuracies or typographical errors. Changes are periodically made to our Web site and its 
related content. We may make improvements or changes in the products or programs 
described in the Web site, including these Terms of Use and any other terms and 
conditions applicable to our products and services available on our Web site, without 
liability.

We are not responsible if information made available on this site is not accurate, complete 
or current. The material on this site is provided for general information only and should not 
be relied upon or used as the sole basis for making decisions without consulting primary, 
more accurate, more complete or more timely sources of information. Any reliance on the 
material on this site is at your own risk. This site may contain certain historical information. 
Historical information necessarily is not current and is provided for your reference only. We 
reserve the right to modify the contents of this site at any time, but we have no obligation to 
update any information on the site. You agree that it is your responsibility to monitor 
changes to the site.

We do not guarantee the accuracy of any information (e.g., account information) that you 
may access through any third-party web site.

Indemnity

You agree to indemnify, defend and hold harmless Peninsula Airways, Inc. and their 
affiliates and their officers, directors, employees, contractors, agents, licensors, service 
providers, subcontractors and suppliers from and against any and all losses, liabilities, 
expenses, damages and costs, including reasonable attorneys' fees and court costs, 
arising or resulting from your use of the site and any violation of these Terms of Use. If you 
cause a technical disruption of the site or the systems transmitting the site to you or others, 
you agree to be responsible for any and all losses, liabilities, expenses, damages and 
costs, including reasonable attorneys' fees and court costs, arising or resulting from that 
disruption. 

General Terms

Our Web site may refer to certain services or programs which are not available worldwide, 
without specifically mentioning the countries in which the services or programs are 
available. Such reference does not imply that we intend to offer such service or programs in 
all countries or locations.

These Terms of Use constitute the entire agreement between you and us with respect to 
the subject matter thereof and supersede all prior or contemporaneous communications 
and proposals, whether electronic, oral or written, between you and us with respect to our 
Web site.




